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JOHNSON CONSULTING SERVICES

July 31%, 2008

ASQ Cincinnati Quality Award Committee
Re: Letter of Endorsement

Johnson Consulting Services fully supports the ASQ Section and the Healthcare
Quiality Award Program.

As a consultant with over 25 years of experience working on project management
and process improvement projects | have witnessed firsthand the significant benefits
derived, both in-house and with our clients, from the implementation of a structured
methodology for solving problems and implementing solutions. The purpose of the
Annual Quality Award is to demonstrate the benefits of these quality improvement
methods as well as provide local healthcare organizations the opportunity to
showcase the excellent work they are doing and share some of their tools and
techniques.

JCS is proud to be a corporate sponsor of ASQ with their 60 year history of providing
educational and support services to the Greater Cincinnati Community. Our Section
serves over 600 members who represent a broad range of industries including
manufacturing, service, healthcare, education, consulting and government.

Some of the terrific benefits that our members have taken advantage of over the
years include educational seminars, meetings, social events, field trips to local
companies, educational books and articles, quality improvement tools, and
networking. We have also found it extremely beneficial to network with the many
different types of professionals in our Section including managers, engineers,
directors, technicians, and consultants, as well as company presidents and owners.

JCS has made a long-term commitment to ASQ and will participate in the annual
healthcare quality award program. We encourage all healthcare related
organizations to do the same.

Sincerely,

Gt

Bruce W. Johnson, M.S., P.M.P, CQE
President, Johnson Consulting Services
Chairman, ASQ Cincinnati Section

7896 Ashford Glen Ct, West Chester, Ohio 45069-1626
Wehb: http://www.jcsconsultant.com; Email: brucej@jcsconsultants.com; Phone: (513) 520-2357
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